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Privacy Policy (GDPR Articles 13/14) - Redem GmbH 

1. Controller & Contact Details 

Controller: ReDem GmbH, Hafenstraße 47–51, 4020 Linz, Austria. 

Privacy contact: office@redem.io.  
 

2. What personal data we process and where it comes from 

Covered data subjects: users and admin contacts of our business customers, billing contacts, 
business leads, and website visitors (B2B). 

Categories of data (as controller): account/profile data, billing data, support communications, 
service usage/telemetry, and website analytics data (where consented). Sources are you, your 
employer (if you use our service on its behalf), and public business sources; for website analytics, 
data is collected from your device in line with ePrivacy rules and your consent choices. These 
controller-side categories are reflected in ReDem’s internal governance (controller for 
account/billing/telemetry; processor for customer survey content).  

Note on Customer Survey Data: for survey responses and related metadata we act as a processor on 
behalf of our customers; their privacy notices apply. Roles are set out in the Data Processing 
Agreement (DPA; Customer = controller; ReDem = processor; “Services Data” may be processed by 
ReDem as an independent controller for operating, securing, and improving the platform).  
 

3. Purposes and legal bases 

We process personal data only for: 

• Account setup & service provision (contract performance, Art. 6(1)(b) GDPR). 

• Billing & compliance (legal obligation under applicable tax/commercial law, Art. 6(1)(c)). 

• Security, service telemetry, fraud/abuse prevention, and product operation (legitimate 
interests, Art. 6(1)(f)). These controller-side “Services Data” uses are described in the DPA.  

• Direct marketing to business contacts and product communications (legitimate interests 
where permitted; otherwise consent, Art. 6(1)(a), and ePrivacy rules for cookies/terminal 
equipment access). Our Consent Management Platform (CMP) records your choices.  

Where we rely on legitimate interests, we balance them against your interests and rights and 
implement safeguards. 

For electronic marketing (email, SMS, etc.) we obtain your consent unless an exception under 
Austrian Telecommunications Act (TKG 2021 §174(4)) applies. This “soft opt-in” allows us to send you 
marketing without prior consent only if (i) we obtained your contact details in the context of a sale or 
service, (ii) we market our own similar products or services, (iii) you were clearly given the 
opportunity to object at the time of collection and with each message, and (iv) you have not objected 
or registered in the Austrian opt-out list. 
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4. No use of data for AI training 

We do not use personal data, customer survey data, or related metadata to train, fine-tune, or 
otherwise improve third-party or general-purpose AI models. Any processing of customer data is 
limited to the purposes set out in this notice and in our DPA. 
 

5. Recipients / categories of recipients 

We share personal data only with: 

• Processors that host, store, transmit, analyze, or support our services (e.g., cloud 
infrastructure, email/CRM, consent management, accounting, support tooling).  

• Professional advisers (accounting, legal) and authorities where legally required. 

A current list of subprocessors (including services, locations, and transfer mechanisms) is maintained 
in our Data Processing Agreement (DPA) and published at https://redem.io. For transparency 
regarding other third-party providers engaged in ReDem’s own business operations, please refer to 
Annex I of this Privacy Policy. 

6. International data transfers 

Primary processing occurs in the EEA. Where data is transferred outside the EEA (e.g., certain service 
providers in the United States or Australia), we use EU Standard Contractual Clauses (SCCs) and 
supplementary measures as set out in the DPA/transfer annexes and in the Sub-processor List (which 
identifies providers, locations, and mechanisms). You can request information about applicable 
safeguards and how to obtain a copy. 
 

7. Cookies & Similar Technologies 

We use a Consent Management Platform (CMP), provided by TRUENDO Technologies GmbH (Vienna, 
Austria), to display cookie banners, record your choices, and ensure they are respected. Non-
essential cookies and similar technologies (such as analytics or A/B testing) are only set after you 
have actively consented. Strictly necessary cookies are used without consent. You can withdraw or 
adjust your consent at any time via the “Cookie Settings” link; withdrawal is as easy as giving consent. 
For transparency, our CMP maintains a Cookie List (name, provider, purpose, type, lifetime, and 
whether a third party has access). 
 

8. Retention periods (or criteria) 

We keep personal data only as long as necessary for the stated purposes, and thereafter for the 
duration of statutory retention obligations (e.g., under Austrian commercial/tax law) or to 
establish/exercise/defend legal claims. For customer data we host as processor, retention follows the 
customer’s instructions and our DPA (including backup deletion windows).  
 

9. Your rights 

You have the rights of access, rectification, erasure, restriction, portability, and objection, and (where 
processing is based on consent) the right to withdraw consent at any time (without affecting past 
lawful processing). Furthermore, you have the special right to object to direct marketing. This means 
that you can object at any time and free of charge to the processing of your data for direct marketing 
purposes (including profiling to the extent it is related to such marketing). If you object, we will no 

https://redem.io/
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longer process your data for these purposes. To exercise rights, contact office@redem.io. Where we 
act as processor for a customer, we will forward your request to the relevant controller.  

10. Right to lodge a complaint 

You have the right to lodge a complaint with a supervisory authority, in particular the Austrian Data 
Protection Authority or your local EU authority. 
 

11. Automated decisions 

We do not make decisions based solely on automated processing, including profiling, which produce 
legal effects or similarly significantly affect you. 
 

12. Whether provision of data is required 

Providing account and billing data is necessary to conclude and perform the contract; without it, we 
cannot create or maintain your organization’s account or issue invoices. Website analytics/cookies 
(beyond strictly necessary) are optional and rely on your consent. 
 

13. Sources when data is not obtained directly from you 

For B2B outreach and account administration we may obtain your business contact data from your 
employer (our customer), our service providers, or public professional sources (e.g., business 
websites). Where we collect data not directly from you, we will inform you within one month of 
obtaining it, or at the first communication or disclosure to another recipient, whichever comes first.
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Annex I: Current List of Third-Party Recipients  
In addition to sub-processors engaged for the provision of our services, Redem GmbH also relies on third-party providers in the context of its own business 
operations (e.g. marketing, accounting, website analytics). These providers may process personal data as independent controllers or joint controllers, not as 
sub-processors under Article 28 GDPR. 

 

Recipient (legal 
entity) 

Registered 
address 

Purpose / 
Service 

Typical categories of 
personal data 

Processing 
location(s) 

Transfer 
mechanism 
(if outside 

EEA) 

Key privacy / DPA URL 

Anthropic PBC 
(Claude / 
Claude Code) 

548 Market 
St PMB 
90375, San 
Francisco, 
CA 94104-
5401, USA 

AI model/API 
provider used for 
coding assistance 
& AI features 

Business contact 
data; account & 
billing data; usage 
logs; prompts & 
outputs 

United States; 
may involve 
global 
processing per 
vendor terms 

Provider 
safeguards 
(e.g., 
SCCs/DPF) 
per policy 

https://privacy.anthropic.com/ 

 

Anysphere, Inc. 
(Cursor) 

636 Octavia 
St, San 
Francisco, 
CA 94102, 
USA 

AI-assisted code 
editor 

Business contact 
data; account & 
billing data; usage 
telemetry; prompts & 
code/content  

United States; 
may involve 
global 
processing per 
vendor terms 

Provider 
safeguards 
(e.g., 
SCCs/DPF) 
per policy 

https://www.cursor.com/privacy 

 

Asana, Inc. / 
Asana Software 
Ireland Limited 

633 Folsom 
Street, Suite 
100, San 
Francisco, 
CA 94107, 
USA; Asana 
(3rd Floor), 
1–6 Sir John 
Rogerson’s 
Quay, Dublin 
2, Ireland 

Work 
management / 
project 
collaboration 

Business contact 
data; 
team/workspace 
content (tasks, 
comments); usage 
logs; billing 

US & EU 
(Ireland); may 
involve global 
processing per 
service 

EU–US DPF 
participation 
and/or EU 
SCCs per 
Asana 
terms/policy 

https://asana.com/terms/privacy-statement-
010120 

 

https://privacy.anthropic.com/
https://www.cursor.com/privacy
https://asana.com/terms/privacy-statement-010120
https://asana.com/terms/privacy-statement-010120
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Atlassian Pty 
Ltd / Atlassian 
B.V. 

Level 6, 341 
George St, 
Sydney NSW 
2000, 
Australia 

Team 
collaboration 
(Jira, Confluence, 
etc.) 

Business contact 
data; workspace 
content (issues, 
pages); usage logs; 
support data 

Australia, EU, 
US, and other 
regions 
depending on 
product 

Provider 
safeguards 
(e.g., 
SCCs/DPF) 
per Atlassian 
privacy 
policy 

https://www.atlassian.com/legal/privacy-
policy 

 

Figma Ireland 
Limited / Figma, 
Inc. 

1–2 Victoria 
Buildings, 
Haddington 
Road, Dublin 
4, D04 
XN32, 
Ireland; 760 
Market St, 
Floor 10, 
San 
Francisco, 
CA 94102, 
USA 

Design & 
collaboration 
platform 

Business contact 
data; design 
files/content; 
collaboration & usage 
metadata 

EU & US; may 
involve global 
processing per 
service 

Provider 
safeguards 
(e.g., 
SCCs/DPF) 
per Figma 
terms/policy 

https://www.figma.com/privacy/ 

 

GitHub, Inc. / 
GitHub B.V. 

88 Colin P 
Kelly Jr St, 
San 
Francisco, 
CA 94107, 
USA; 
Vijzelstraat 
68, 1017 HL 
Amsterdam, 
Netherlands 

Code hosting, 
version control & 
developer 
collaboration 

Business contact 
data; repository 
content & metadata; 
usage logs; support 

US, EU & 
global per 
service 

Provider 
safeguards 
(e.g., 
SCCs/DPF) 
per GitHub 
privacy 
statement 

https://docs.github.com/en/site-
policy/privacy-policies/github-privacy-
statement 
 

Google Ireland 
Limited / 
Google LLC 

Google 
Building 
Gordon 

Website 
analytics, online 
advertising, tag 

Online identifiers (IP 
address, cookies), 
device/browser data, 

EU (Ireland) 
and United 
States/global 

EU–US Data 
Privacy 
Framework 

https://policies.google.com/privacy 

 

https://www.atlassian.com/legal/privacy-policy
https://www.atlassian.com/legal/privacy-policy
https://www.figma.com/privacy/
https://docs.github.com/en/site-policy/privacy-policies/github-privacy-statement
https://docs.github.com/en/site-policy/privacy-policies/github-privacy-statement
https://docs.github.com/en/site-policy/privacy-policies/github-privacy-statement
https://policies.google.com/privacy
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House, 
Barrow 
Street, 
Dublin 4, 
Ireland / 
1600 
Amphitheatr
e Parkway, 
Mountain 
View, CA 
94043, USA 

management, 
integrations (e.g. 
Google Analytics, 
Ads, reCAPTCHA) 

usage behaviour, 
campaign data 

depending on 
service 

participation 
and/or EU 
SCCs per 
Google 
terms 

LinkedIn Ireland 
Unlimited 
Company 

70 Sir John 
Rogerson’s 
Quay, Dublin 
2, Ireland 

Business 
networking, 
advertising and 
lead generation 
campaigns 

Business contact 
data, engagement 
data, campaign form 
submissions 

EU (Ireland); 
may involve 
onward 
transfers per 
LinkedIn terms 

Provider 
safeguards 
(e.g. SCCs) 
under 
LinkedIn 
data 
protection 
terms 

https://de.linkedin.com/legal/privacy-policy 

 

Mintify Inc. 405 RXR 
Plaza, 
Uniondale, 
NY 11556, 
USA 

Digital asset/NFT 
trading tooling & 
analytics 

Business contact 
data; account data; 
wallet address & 
transaction 
metadata; usage logs 

United States Provider 
safeguards 
(e.g., 
SCCs/DPF) 
per policy 

https://mintlify.com/legal/privacy 

 

Pastel Labs Inc. 
(usepastel.com) 

21 Nelson 
St, Unit 329, 
Toronto, ON 
M5V 3H9, 
Canada 

Website/UX 
feedback & 
review tool 

Website visitor 
feedback; page/URL 
metadata; contact 
details if provided 

Canada & US  Provider 
safeguards 
(e.g., 
SCCs/DPF) 
per policy 

https://www.usepastel.com/privacy 

 

Postman, Inc. 1 Market 
Plaza, Suite 
0800, San 
Francisco, 

API development 
& testing 
platform 

Business contact 
data; 
workspace/collection 

United States; 
may involve 
global 

Provider 
safeguards 
(e.g., 
SCCs/DPF) 

https://www.postman.com/legal/privacy-
policy/ 

 

https://de.linkedin.com/legal/privacy-policy
https://mintlify.com/legal/privacy
https://www.usepastel.com/privacy
https://www.postman.com/legal/privacy-policy/
https://www.postman.com/legal/privacy-policy/
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CA 94105, 
USA 

metadata; usage 
logs; support & billing 

processing per 
service 

per Postman 
DPA/privacy 

sevDesk GmbH Hauptstraße 
115, 77652 
Offenburg, 
Germany 

Accounting and 
invoicing 
software 

Customer billing 
contact data, invoice 
details, related 
metadata 

Germany / EU Not 
applicable 
(processing 
in the EU) 

https://sevdesk.de/datenschutz/ 

 

SonarSource SA 
(SonarCloud) 

Geneva, 
Switzerland 
(see policy) 

Cloud code 
quality & security 
scanning 

Business contact 
data; repository 
metadata; analysis 
results; usage logs 

Switzerland/E
U; may involve 
transfers per 
policy 

Provider 
safeguards 
(e.g., SCCs) 
per 
SonarSource 
terms/privac
y 

https://www.sonarsource.com/company/priv
acy/ 

 

Wispr AI, Inc. 
(“Whispr Flow”) 

400 Oyster 
Point Blvd, 
Suite 212, 
South San 
Francisco, 
CA 94080, 
USA 

Voice AI 
workflow/assista
nt tooling 
(“Whispr Flow”) 

Business contact 
data; call/voice data 
& transcripts (if 
used); usage logs 

United States Provider 
safeguards 
(e.g., 
SCCs/DPF) 
per policy 

https://wisprflow.ai/privacy/ 

 

Zitec Com S.R.L. 
(Mirro) 

24 Delea 
Veche St., 
Bldg. A, 6th 
Floor, Sector 
2, 030167 
Bucharest, 
Romania 

HR/performance 
management 
(Mirro) 

Employee profiles; 
feedback & 
performance data; 
usage logs 

Romania / EU Not 
applicable 
(processing 
in the EU) 

https://mirro.io/privacy-policy 

 

Zoom Video 
Communication
s, Inc. 

55 Almaden 
Blvd, San 
Jose, CA 
95113, USA 

Video meetings, 
chat, webinars 

Business contact 
data; meeting 
metadata; 
audio/video/recordin
gs (if enabled); chat 
content; usage logs 

US/EU/global 
depending on 
features & 
tenant choices 

EU–US DPF 
participation 
and/or EU 
SCCs per 
Zoom 
terms/policy 

https://explore.zoom.us/en/privacy/ 

 

https://sevdesk.de/datenschutz/
https://www.sonarsource.com/company/privacy/
https://www.sonarsource.com/company/privacy/
https://wisprflow.ai/privacy/
https://mirro.io/privacy-policy
https://explore.zoom.us/en/privacy/
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Notes: 

• We may share personal data with tax advisors, accountants, auditors and legal counsel where necessary to comply with legal obligations or to establish, 
exercise or defend legal claims. 

• We may also share personal data with external consultants or professional advisors (e.g., management consultants, auditors, or business advisors) where 
necessary to obtain expert guidance or support for our business operations. 

 


